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General information

About Metlink

Metlink is the ‘one-stop-shop’ for customer information about
public transport services, fares and ticketing.

The Metlink website and call centre provide details of fares, services
and timetables, as well as the opportunity to provide feedback. The
website features an easy to use journey planner that allows you to
plan your journey, from start to finish anywhere in Victoria.

For more information on public transport services or help
planning your next journey, contact 131 638 (6am-midnight daily)
or visit metlinkmelbourne.com.au.

About East West Bus Company

East West Bus Company has been providing bus services to
Melbourne’s northern suburbs for over 20 years.

These bus routes provide links to La Trobe and RMIT universities
in Bundoora and Epping Station.

East West Bus Company is owned by Reservoir Bus Company.
Reservoir runs Midland Tours, which offers day trips to locations
around Victoria and school charter services.

Tickets

Travelling with Metcard

Melbourne’s automated ticketing system operates on all train,
tram and bus services in the metropolitan area with electronically-
encoded tickets called Metcards

Metcards must be validated each time you board a bus or tram
and before entering a train platform.

Where to buy Metcards

To always be ready for your next journey pre-purchase your

Metcards from:

e customer service centres at Premium Stations

e retail outlets across Melbourne displaying the blue
Metcard sign

e the MetShop at the Melbourne Town Hall, corner of
Swanston and Little Collins streets

e by calling the Metcard Helpline on 1800 652 313
e online at metlinkmelbourne.com.au.

Travelling with myki
Melbourne is progressively making the switch to myki and myki
can now be used on all metropolitan train, tram and bus services.

The existing Metcard ticketing system can still be used and will
run alongside myki for a period of time. You can switch to myki at
your convenience.

What is myki?

It is a durable, plastic smart card that stores value and can be
used over and over again. Simply keep your myki topped up and
carry it with you, and you'll always be ready to travel. Just touch
on and off when you travel and myki will automatically calculate
the lowest myki fare for you.

You can top up your myki:

e online at myki.com.au (allow at least 24 hours for processing)

e by calling 13 6954 (13 myki) (allow at least 24 hours for
processing)

e at myki machines at metropolitan train stations and selected
tram platforms stops and bus interchanges.

Touching on and touching off
Each time you enter a train station, tram or bus, you must touch
on at the myki reader.

Bus and train users need to touch off at the end of each trip for

the lowest myki money fare. When travelling on a tram, you only

need to touch off to get the lowest myki money fare if your whole

trip is in Zone 2.

You can buy a myki:

e online at myki.com.au

e by calling 13 6954 (13 myki)

e at the myki discovery centre at Southern Cross Station

e at the myki ticket window at Flinders Street Station

e at the MetShop (Melbourne Town Hall, corner of Swanston
and Little Collins streets).

How much does a myki cost?
The card price for a full fare myki is $10 and $7 for a concession,
seniors or child myki.

For more information about how to use your myki, visit
myki.com.au or call 13 6954 (13 myki).




Zones

Fares for travelling on Melbourne’s trains, trams and buses are
separated into two zones: Zone 1 for inner-city and Zone 2 for the
middle and outer suburbs.

Using the maps, check what zones you are planning to visit and
make sure you have a ticket that covers your entire journey.

Please note: tickets need to be valid for each zone travelled in;
however, when travelling in a zone boundary overlap, the ticket
can be valid for either zone.

Travelling on concession fare

Whenever you travel on a concession fare, it is important to carry
the correct entitlement. Failure to produce your valid concession
card on request from an Authorised Officer may result in a fine.

You can travel on a concession fare if you are aged 16 years or
under or carry a valid concession card. Children aged three years
and under travel free.

Visit metlinkmelbourne.com.au or call 131 638 for concession
entitlement information.

Ticket refunds and replacements

Metcard

For refunds or replacements of Metcards, call the Metcard
Helpline on 1800 652 313 or download the Metcard Refund/
Replacement Application Form from metlinkmelbourne.com.au

myKki

For myki refunds, reimbursements and replacements an
appropriate application form needs to be completed. These
forms are available at myki.com.au, by calling 13 6954 (13 myki)
from Premium Stations, the myki discovery centre at Southern
Cross Station and the MetShop.

On the spot card replacement is also available at the myki
discovery centre at Southern Cross Station, the MetShop and the
myki ticket window at Flinders Street Station.

Customer feedback

Feedback is an important tool that Victoria’s public transport
operators use to improve the public transport network. Every
enquiry, suggestion, complaint and compliment helps to create a
better public transport network.

Each organisation is committed to answering the feedback you
provide. If you are not satisfied with your response, you can
ask for your case to be escalated and reviewed by the relevant
organisation’s feedback manager.

If you do not receive a response to your feedback or you remain
dissatisfied, you can contact the Public Transport Ombudsman.
The Public Transport Ombudsman aims to resolve complaints
quickly and informally and considers what is fair, reasonable,
good industry practice and current law.

Feedback about customer information and bus stops in the
Melbourne metropolitan area:

Contact Metlink Customer Feedback

Online: metlinkmelbourne.com.au

Phone: 131 638 (6am — midnight daily)

TTY: 9619 2727

Mail: GPO Box 4693, Melbourne VIC 300

Feedback about Metcard ticket machines and faulty
Metcards:

Call the Metcard Helpline on 1800 652 313
Feedback about myki and myki ticket machines
Call myki on 13 6954 (13 myki) (6am — midnight)

Feedback about metropolitan buses:
Call Dysons Group of Companies on 03 9463 3999.

Public Transport Ombudsman

Online: www.ptovic.com.au

Email: enquiries@ptovic.com.au

Phone: 8623 2111

Toll free: 1800 466 865 /1800 809 623 (TTY)

Interpreter service: 131 450

Fax: 8623 2100

Mail: PO Box 538, Collins Street West, Melbourne VIC 8007

Lost property

Items found on board buses are returned to the bus depot.
Please contact Dysons Group of Companies on 03 9463 3999.




South Morang to Epping Station

Route 571

via Plenty Valley Shopping Centre > Trainlink

Riverside Dr
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For further information call

131638 /(TTY) 9619 2727
(6am-midnight daily) or visit
metlinkmelbourne.com.au

MAP NOT TO SCALE

Description of route

South Morang to Epping Station

Departs from Riverside Dr, South Morang, and runs via

Riverside Dr, Gorge Rd, Plenty Rd, Centenary Dr and Morang Dr to
Westfield Plenty Valley Shopping Centre; then via McDonalds Rd,
Davisson St, Wedge St, Howard St and Cooper St to

Epping Station.

Epping Station to South Morang

Departs from Epping Station and runs via Cooper St, Davisson St
and McDonalds Rd to Westfield Plenty Valley Shopping Centre;
then via Morang Dr, Centenary Dr, Plenty Rd, Gorge Rd to the
terminus at Riverside Dr, South Morang.

Trainlink — Plenty Valley Shopping Centre to Epping Station
Departs from Westfield Plenty Valley Shopping Centre and runs
via McDonalds Rd, Davisson St, Wedge St, Howard St and
Cooper St to Epping Station.

Trainlink - Epping Station to Plenty Valley Shopping Centre
Departs from Epping Station and runs via Cooper St,

Davisson St, McDonalds Rd and Civic Dr to the terminus at
Westfield Plenty Valley Shopping Centre.

Customers please note

e Times shown with ‘F’ operate Friday nights only.

e Buses operate to a Saturday timetable on public holidays
except Christmas Day and Good Friday, when a Sunday
timetable operates.

e Train times shown are the designated bus/train connections.

e From time to time, bus schedules may change or be delayed
without notice due to unforeseen circumstances.

All services on this route are operated by wheelchair
accessible vehicles except in unforeseen circumstances.

Timing points
1. South Morang - bus terminus, Riverside Dr

2. Plenty Valley Shopping Centre
3. Epping Station — Cooper St
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