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General information

About Metlink

Metlink is the ‘one-stop-shop’ for customer information about
public transport services, fares and ticketing.

The Metlink website and call centre provide details of fares, services
and timetables, as well as the opportunity to provide feedback. The
website features an easy to use journey planner that allows you to
plan your journey, from start to finish anywhere in Victoria.

For more information on public transport services or help
planning your next journey, contact 131 638 (6am-10pm daily)
or visit metlinkmelbourne.com.au.

About Reservoir Bus Company

Reservoir Bus Company has provided quality bus services

to Melbourne’s northern suburbs for over 40 years to areas
including Reservoir, Thornbury, Northcote, Preston, Thomastown,
Epping, Lalor, Bundoora, Campbellfield, Greensborough and
Broadmeadows.

Reservoir operates additional services in the northern sububs
with East West Bus Company, and day tours to locations in

Victoria with Midland Tours.

Travelling with Metcard

Melbourne’s automated ticketing system operates on all train,
tram and bus services in the metropolitan area with electronic-
encoded tickets called Metcards.

Pre-purchase Metcards from Customer Service Centres at
Premium Stations, Metcard ticket machines at stations, retail agents
across Melbourne displaying Metcard signs, the MetShop at the
Melbourne Town Hall on the corner of Swanston and Little Collins
streets and at the Melbourne Visitor Centre at Federation Square.
A limited selection of Metcards is also available on most buses.

Buying the right Metcard

Fares for travelling on Melbourne’s trains, trams and buses are
separated into two zones: Zone 1 for inner-city and Zone 2 for
the middle and outer suburbs.

Please note: tickets need to be valid for each zone travelled in;
however, when travelling in a zone boundary overlap, the ticket
can be valid for either zone.

Value Metcards

A Value Metcard is the smartest way to buy your public transport
rides. There are a range of Value Metcards including 10 x 2 hour,
5 x Daily, Weekly, Monthly and 5 x Weekend Daily Metcards.

You can buy the full range of Value Metcards from
metlinkmelbourne.com.au, retail outlets displaying the blue
Metcard sign, the MetShop, by calling the Metcard Helpline on
1800 652 313 or from ticket windows at Premium Stations.

Validating your Metcard

Metcards must be validated each time you board a bus or tram
at the start of your journey and before entering a train platform.

Travelling on a concession Metcard

Concession fares priced at around half the full fare for most ticket
types, are available for children aged 16 years and under and
holders of approved concession cards.

Concession cards must be carried at all times and produced on
request. Failure to do so could result in a fine. Children under the
age of four years travel free on all services.

Visit metlinkmelbourne.com.au for concession entitlement
information.

Ticket refunds and replacements

Under certain conditions, refunds or replacements are available
for damaged or faulty tickets.

Visit a Premium Station or the MetShop, call the Metcard Helpline
on 1800 652 313 or visit metlinkmelbourne.com.au for a Metcard
Refund/Replacement Application Form.

For ticket or equipment malfunctions call the Metcard Helpline
on 1800 652 313.

Travelling with prams, bikes and pets

Prams, pushers and baby carriages can be carried free of charge
at all times. Only folding bikes in bags are allowed on buses.

Guide dogs, hearing guide dogs and guide dogs in training can
travel free on all public transport services. Small pets can travel
free of charge, however on buses and trams, they must travel in
a suitable container.
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HeEst Keme e Epping North to Thomastown

Departs from the corner of Harvest Home Rd and Hennessy St,
Epping North and runs via Harvest Home Rd, Viewgrand Bvd,
Greenfields Dr, Lyndarum Dr, Hayston Bvd to Cascade Cr; then
via Hayston Bvd, Epping Rd, High St, Rufus St and Davisson St
to Epping Station; then via Cooper St, Epping Plaza Shopping
Centre, Northern Hospital, Edgars Rd, Main St and High St to the
terminus at Thomastown Station.
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Thomastown to Epping North

Departs from Thomastown Station and runs via High St,

O’Herns Rd Findon Rd Spring St and Lantana Av to Main St and then runs via the
reverse of the route described above to Harvest Home Rd, then
via Harvest Home Rd, Cerise Av, Glover St and Hennessy St

pobonaicelid to the terminus at the corner of Harvest Home Rd and
Hennessy St, Epping North.
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e Buses operate to a Saturday timetable on public holidays
except Christmas Day and Good Friday, when a Sunday
timetable operates.

e Train times shown are the designated bus/train connections.

From time to time, bus schedules may change or be delayed
without notice due to unforeseen circumstances.
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. Epping North — corner of Hennessy St and Harvest Home Rd
. Epping Station — Cooper St

. Epping Plaza Shopping Centre

. Northern Hospital

. Edgars Rd - corner of Kingsway Dr

. Thomastown Station
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Ticketing zones

For further information call
(Coem == e o) % 638/ (TTY) 9619 2727
W@ o & (6am-10pm daily) or visit
© metlinkmelbourne.com.au
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